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1 Objectives

The objectives of this short paper are to

e contribute to a conceptually based, forward-looking discussion of the topics under
consideration

e identify important trends

e briefly report on some ongoing projects/studies undertaken by empirica

o identify perspectives on developments needed in the care for older people

To reach this goal, first we will briefly touch upon some important trends - both
challenges and opportunities - which need to be taken into account when considering
the contributions telehealth and telecare can make towards a better care for older and
frail people. Opportunities will include considerations with respect to techno-economic
progress, medical progress and the advantages of expanding home care. This will be
supported by briefly looking at some recent research on home care. To complement
this view, ongoing research and expected results from some path-setting projects being
undertaken by empirica will be reported upon. Finally, the views of some sceptics of
tele-homecare and of older people who indeed have experienced a new, forward-
looking service will be juxtaposed, and some development needs sketched.

2 Challenges and opportunities
2.1 Challenges

On the one hand, there are several challenges social and health care systems, care
providers, financing institutions, the citizens, politicians etc. will be faced with:

e Life expectancy increases / the result is an "ageing’ population

o Better informed citizens/patients will lead to an increasing demand for new, more
advanced medical treatment and care

e Prevalence of costly, chronic diseases accelerates

e Health is the number one priority for older people, 85% regard ,health® as very
important for themselves, even higher than ,family bonds“
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